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Access to Technical Request service
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Connect to AirbusWorld platform: https://airbusworld.helicopters.airbus.com

Select Request / Technical Request in the top banner menu 

https://airbusworld.helicopters.airbus.com/


You can hide Pie Chart section by clicking on the blue bar

Click on Pie Chart sections to filter on A/C type 

or/and on Domain (ATA chapters group)

Click on the bell icon to 

display the Breaking 

News

TE in progress

new messages 

received

Auto-refresh on ‘ON’ to update every xx minutes the 

dashboard (instead of doing a page refresh)

Consult TE / Edit TE / pdf 

export

Search on TE 

topic

Consult message / 

Mark as read

Dashboard

TE status ‘Information Requested’ 

means that your AH contact needs an 

additional information or an answer.
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Breaking news are now displayed on all pages of the application

The number of fresh news is displayed.

Warning icon indicates that at least one 

news is very important.

Click on the bell to display the list of news

Click on a news to read the content.

News is considered as read, the text is greyed and italic

Breaking News
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Menu 

Click on the icon to 

access to the page or to 

display the sub-menu

TE creation: using light form (creation in one 

step) or detailed form (creation in 3 to 4 steps)

Search for TE or Documents (TA, TS, RDAS) 

Access to User Guides and eLearning videos

Click on the “burger” icon to display the 

detailed menu with sub-sections

In the User Profile, you can edit your job title, phone data, photo,

Company address. These data are used in the TE messages.

Click on the pen to edit your profile. Click on the avatar to add your photo.
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All these information are permanently displayed on a TE

4 tabs:

• Main Information

• Sub Events

• Attachments

• Communication

You can add other steps if necessary by clicking on ‘+’

Tab ‘Document’ is displayed when AH has validated a 

Technical Document (TA, TS, RDAS) for you

TE features

TE topic TE number Pdf export of TE data

A/C data TE Priority
Progress bar:

• TE open date (left)

• TE target date (right)

• Bar is progressing and colour changing 

when closer to the target date



TE – Main Information

TE topic

TE status:

• ‘Open’: Customer has created the TE which is not yet acknowledged by AH

• ‘In  progress’: AH has acknowledged the TE and is working on it

• ‘Information requested’: AH requests more information for analysis

• ‘Closure pending’: AH has sent the Final Answer and Customer has to 

acknowledge this Final Answer (Accept or Refuse)

AH contact in charge to answer your request

Customer Priority and Final Answer requested date:

AOG: Aircraft is On Ground and scheduled operations are thus canceled

Critical: Aircraft will be AOG if an answer is not provided by AH at Final Answer 

date requested by the Customer

Routine: Aircraft availability is not affected

Customer contact data
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TE – Sub Events (SE)
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Fields are displayed depending on 

the Business Domain selected

Attachments are displayed here 

if linked to the Sub-Event #x

Create a new SE with empty fields

Create a new SE with fields 

equivalent to this SE

Fields permanently displayed
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On a picture or photo, using the 

preview function, you can:

- Zoom

- Add text or forms

- Select an area and crop it or 

pixelate it

- Rotate it

Don’t forget to save 

your changes !!

Tip and tricks in the 

tool tip. Pass your 

mouse on this icon 

to know more

TE – Attachments (picture)
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On a pdf file, using the preview 

function, you can view all pages 

of the document

TE – Attachments (pdf file)

Files upload (left) / 

download (right)

Hide/Show filter criteria. 

You can filter the list of 

attachments if numerous
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REMINDER

Download one or 

several documents 

after selecting several 

or all documents

Filter the list of files

Search on files name

For each file, you can:

- Preview

- Download

- Delete (only if file is not linked to a SE or 

attached to a message)

- Edit to modify file name or link it to a SE

Upload new files:

drag and drop files here 

or search files in your 

computer

TE – Attachments (filters)
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TE – Communication

On the left, messages 

from the Customer

On the right, 

messages from AH

Click to ‘mark as read’ 

the message.

The message will 

disappear from the 

dashboardClick on ‘Reply’, ‘Reply 

all’ or ‘new message’ to 

write another message.

Click on a Contact 

name to view User 

Profile data.

Click on phone number 

to call the User
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TE – Communication

You can enlarge the 

text area to type your 

message more easily

You can insert an image in 

the text area by using this 

button, or simply by copying 

/ pasting the picture (screen 

capture for example)

After clicking on ‘Reply’, ‘Reply 

all’ or ‘new message’, an ‘Add a 

Message’ window will appear.
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Search TE / Search Document

With ‘Search TE’ and ‘Search Document’ features, 

you can search in the historic of your company TE

You can filter on some data types

Results are displayed in the table



THANK YOU!
© Copyright Airbus
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