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US Materials Support:  (972) 772-7371
AOG: (800) COPTER-1

(800) 267-8371
AOG Email:  support.aogspares.ahi@airbus.com

Canada Materials Support:  (800) 267-4999

KEY CONTACTS
Airbus Helicopters North America Striving 

to serve you better

www.airbus.com

TECHNICAL SUPPORT

TRAINING

AIRCRAFT SALES

US Main Number: (800) 232-0323 

Email: 
support.helicopter-technical.ahi@airbus.com

Canada Main Number: (800) 267-4999

Main Number: (972) 641-3498 
Email: AHNA.Training@airbus.com

Phone: (214) 770-8393

mailto:support.aogspares.ahi@airbus.com
http://www.airbus.com/
mailto:technical.support@airbus.com
mailto:AHNA.Training@airbus.com
mailto:raining@airbus.com


Niko Szodruch

Phone:  972-641-3624

Mobile:  214-980-6809

Email:  niko.szodruch@airbus.com

Letter to customers

From:  Niko Szodruch, VP of Customer Support

Dear Customers,

After a challenging 2022 in which we focused on recruiting heavily, evaluating 
our processes around reactivity and communication, and working intently on 
the performance of our Blade and Dynamic Component Repair shops, we 
have started another busy year full of challenges and high expectations in a 
difficult supply chain environment.

We acknowledge that there is work that still needs to be done. However, we 
continue to strive to work together as partners to meet your expectations. 
We are committed, and are working hard to resolve and improve remaining 
issues.

In 2023 we aim to achieve several key milestones in order to push forward 
with our strategy to improve our performance and service towards you, our 
customers.

We are actively taking steps to meet demand increases by setting up new 
inventories of local spare parts, improving warehouse processing times, 
developing more accurate forecasting of repairs and parts, as well as 
continuing to grow our teams.

Our aim is to be more transparent in our communication with you and to 
provide better resources to help you maintain and support your operations. 
As always, we encourage you to continue to provide us with feedback about 
our performance. Our goal is to increase your satisfaction, and be your 
trusted partner, ready to support your operations when it matters most.

Sincerely,
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KEY INFORMATION
Airbus Helicopters North America 

Striving to serve you better
www.airbus.com 

HEADQUARTERS

2701 N. Forum Drive
Grand Prairie, TX 75052-7099 
Main Numbers:   (800) 873-0001
(972) 641-0000

NEW AIRCRAFT PRODUCTION 
AND MANUFACTURING FACILITIES
Mississippi Plant 
1782 Airport Road
Columbus, MS 39701-9663

Canadian Plant 
1100 Gilmore Road
P.O. Box 250
Fort Erie, Ontario L2A 5M9

Main Number: (800) 267-4999 
Website: www.airbushelicopters.ca

MATERIALS SUPPORT
US Main Number: (972) 772-7371
Canada Main Number: (800) 267-4999

TECHNICAL SUPPORT
US Main Number: (800) 232-0323
Canada Main Number: (800) 267-4999

5

http://www.airbus.com/
http://www.airbushelicopters.ca/
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DISCLAIMER: The information contained 
in this Directory is for reference purposes 
only and should only be consulted for the 
appli- cable service year listed. Airbus 
Helicopters re- serves the right to update 
any of the Directory information at any 
time without notice. Please consult Airbus 
Helicopters, Inc or the com- panies 
identified in this Directory should you 
require confirmation of the listed 
information.



Airbus Helicopters North America

CUSTOMER 
SUPPORT
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Customer Support

Airbus    Helicopters,    Inc.   Customer   Support 
Team is committed to providing the best support 
in the industry.

Customer Support Management Team is your 
single point of contact for AHI when needed and 
your internal voice.

Main Line: (800) 232-0323

Materials Support

The Materials Team provides timely support to in- 
clude processing of AOGs, customer quotes, spares 
orders, exchanges, repairs and rentals.

US Materials Support: 
AOG:

(972) 772-7371
(800) COPTER-1
(800) 267-8371

AOG Email:
support.aogspares.ahi@airbus.com

Canada Materials Support: (800) 267-4999

mailto:aog.us@airbus.com
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CUSTOMER SUPPORT MANAGEMENT - U.S.A.
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Marcela Moreno-Orellana
Phone:   (972) 641-3743
Cell (786) 314-9594
E-mail: marcela.moreno-orellana@airbus.com

Sr. Director, Customer Support

Ceasar Medrano
Phone: (972) 522-5421
Cell: (469) 559-6602
E-mail: ceasar.medrano@airbus.com

Customer Support Manager - Southeast / H160

Wayne Powell
Phone: (972) 522-5464
Cell: (469) 261-5748
E-mail: wayne.powell@airbus.com

Sr. Customer Support Manager – Northeast /CBP

Jason Spade
Phone:   (972) 522-5425
Cell: (469) 615-1301
E-mail: jason.spade@airbus.com

Sr. Customer Support Manager - Southwest

Mark Vaji
Phone:   (972) 641-3549
Cell: (214) 629-0106
E-mail: mark.vaji@airbus.com

Customer Support Manager - Northwest

Dennis Burrows
Phone:   (972) 641-5258
Cell: (682) 261-3746
E-mail: dennis.burrows@airbus.com

Customer Support Manager - North Central

Danielle Waldrop
Phone:   (972) 641-5208
Cell: (214) 973-4178
E-mail: danielle.waldrop@airbus.com

Customer Support Manager – Metro / PHI

Marc Stanley
Phone:   (972) 522-5351
Cell: (469) 404-0712
E-mail: marc.stanley@airbus.com

Customer Support Manager - South Central

mailto:brian.reid@airbus.com
mailto:ceasar.medrano@airbus.com
mailto:wayne.powell@airbus.com
mailto:brian.reid@airbus.com
mailto:mark.vaji@airbus.com
mailto:dennis.burrows@airbus.com
mailto:danielle.waldrop@airbus.com
mailto:brian.reid@airbus.com


McKelley Sams
Phone:   (972) 641-5210
Cell: (682) 419-5576
E-mail: mckelley.sams@airbus.com

Customer Support Manager - GMR

Olivier Guinard
Phone: (972) 641-3425
Cell: (469) 745-2938
E-mail: olivier.guinard@airbus.com

Customer Support Manager – Super Puma/ACHi

Darren Huski
Phone:   (972) 641-3633
Cell: (214) 984-0078
E-mail: darren.huski@airbus.com

Derran O’Neal
Phone:   (972) 641-3786
E-mail: derran.oneal@airbus.com

Warranty Manager

Brian Swift
Phone:   (972) 641-3515
Cell: (682) 261-3746
E-mail: brian.swift@airbus.com

Customer Logistics Manager - West Region

Joaquin Alatorre
Phone:   (972) 641-3614
Cell: (817) 975-4221
E-mail: joaquin.alatorre@airbus.com

Customer Logistics Manager - East Region

CUSTOMER SUPPORT MANAGEMENT - U.S.A. (con’t)
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Jacob Williamson
Phone:   (972) 641-3629
Cell: (214) 551-1432
E-mail:  jacob.williamson@airbus.com

Customer Logistics Manager H160 / 
Service Center

Joshua Perretta
Cell: (469) 673-4065
E-mail: joshua.perretta@airbus.com

Program Liaison Manager - NASA

E-Commerce (Airbus World & WebMRO)

12

mailto:brian.reid@airbus.com
mailto:olivier.guinard@airbus.com
mailto:brian.reid@airbus.com
mailto:derran.oneal@airbus.com
mailto:brian.reid@airbus.com
mailto:brian.reid@airbus.com
mailto:jacob.williamson@airbus.com
mailto:joshua.perretta@airbus.com


CUSTOMER SUPPORT REPRESENTATIVES (CSR)

Manager, Customer Support Call Center

Ziad Faraj
Phone:   (972) 522-5417
Cell: (469) 652-3280
E-mail: ziad.faraj@airbus.com

Material Support Manager (AOG & Spares)

Donna Cei
Phone: (972) SPARES-1
Cell: (972) 772-7371
E-mail: northwest.support@airbus.com

Customer Service Representative

Maria Perez
Phone:   (972) SPARES-1

(972) 772-7371
E-mail: gulf.support@airbus.com

Customer Service Representative

Jacqueline Morgan
Phone: (972) SPARES-1

(972) 772-7371
E-mail: southwest.support@airbus.com

Customer Service Representative

Susan Jones
Phone: (972) SPARES-1

(972) 772-7371
E-mail: northwest.support@airbus.com

Customer Service Representative

William Miller
Phone: (972) SPARES-1

(972) 772-7371
E-mail:  northeast.support@airbus.com

Customer Service Representative

Chris Talton
Phone: (972) SPARES-1

(972) 772-7371
E-mail: servicecenter@airbus.com

Customer Service Representative

13

mailto:brian.reid@airbus.com
mailto:northwest.support@airbus.com
mailto:brian.reid@airbus.com
mailto:southwest.support@airbus.com
mailto:northwest.support@airbus.com
mailto:northeast.support@airbus.com
mailto:servicecenter@airbus.com


CUSTOMER SERVICE REPRESENTATIVES (CSR) 
CON’T

Manager, Customer Support Call Center
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Allen Ruiz
Phone: (972) SPARES-1

(972) 772-7371
E-mail: servicecenter@airbus.com

Customer Service Representative GMR

Diana Rico
Phone: (972) SPARES-1

(972) 772-7371
E-mail: gulf.support@airbus.com

Customer Service Representative

Brenna Fantroy
Phone: (972) SPARES-1

(972) 772-7371
E-mail: metro.support.ahi@airbus.com

Customer Service Representative Metro

Maria Baray
Phone: (972) SPARES-1

(972) 772-7371
E-mail: gulf.support@airbus.com

Customer Service Representative

mailto:servicecenter@airbus.com
mailto:brian.reid@airbus.com
mailto:brian.reid@airbus.com
mailto:brian.reid@airbus.com


AOG TEAM
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AOG Support
Robert (Rob) Lannerd
Phone:  (800) COPTER-1
              800-267-8371
Email:     support.aogspares.ahi@airbus.com

AOG Support
Corey Yarbrough
Phone:  (800) COPTER-1
              800-267-8371
Email:     support.aogspares.ahi@airbus.com

AOG Support
DeEddra Agnew
Phone:  (800) COPTER-1
              800-267-8371
Email:     support.aogspares.ahi@airbus.com

AOG Support
Jerrell Williams
Phone:  (800) COPTER-1
              800-267-8371
Email:     support.aogspares.ahi@airbus.com

AOG Support
Aaron Davis
Phone:  (800) COPTER-1
              800-267-8371
Email:     support.aogspares.ahi@airbus.com

AOG Support
Dennis Mills
Phone:  (800) COPTER-1
              800-267-8371
Email:     support.aogspares.ahi@airbus.com

mailto:support.aogspares.ahi@airbus.com
mailto:support.aogspares.ahi@airbus.com
mailto:support.aogspares.ahi@airbus.com
mailto:support.aogspares.ahi@airbus.com
mailto:support.aogspares.ahi@airbus.com
mailto:support.aogspares.ahi@airbus.com


16

   Director Support & Services
Michel Mirallez 
Phone: (905) 994-2912 
Cell:      (289) 321-1254 

Email:   michel.mirallez@airbus.com 

Customer Support Manager (East)
Christian Albornoz
Phone: (905)  

Email: christian.albornoz@airbus.com

Customer Support Manager (West)
Adam Everett 
Phone:(905) 994-2904 

Email: adam.everett@airbus.com 

Supervisor Customer Support
Julia Castro-Rodrigues
Phone:  (905) 994-2910

E-mail:  julia.castro-rodrigues@airbus.com

Customer Support Representative  - Eastern
Karen Fitzpatrick
Phone: (905) 994-2930
 
E-mail: karen.fitzpatrick@airbus.com 

Customer Support Representative – Eastern
Saheed Olooto
Phone:  (905) 994-2930

Email: saheed.olooto@airbus.com

Customer Support Representative – Canada
Lindsay Kelley
Phone:  (905) 994-2952

Email: lindsay.kelley.external@airbus.com

CUSTOMER SUPPORT - CANADA

Deidre Patterson
Phone:   (905) 994-2968

Email:deidre.patterson.@airbus.com

Customer Support Representative - 
Western

mailto:michel.mirallez@airbus.com
mailto:christian.albornoz@airbus.com
mailto:adam.everett@airbus.com
mailto:julia.castro-rodrigues@airbus.com
mailto:caren.stewart@airbus.com
mailto:saheed.olooto@airbus.com
mailto:lindsay.kelley.external@airbus.com
mailto:brian.reid@airbus.com
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Customer Support Representative - Western
Naomi Barber
Phone:  (905) 994-2902

Email: naomi.n.barber@airbus.com

Tech Pubs & Online Support
Caren Stewart
Phone: (905) 994-2969

Email: karen.fitzpatrick@airbus.com

MRO Administrator
Tracey Lahaie
Phone:  (905) 994-2957

Email: tracey.lahaie@airbus.com

CUSTOMER SUPPORT – CANADA (Cont)

mailto:lindsay.kelley.external@airbus.com
mailto:karen.fitzpatrick@airbus.com
mailto:saheed.olooto@airbus.com


Air Methods Program responsible for all aspects 
of Customer Support and entry into service of new 
aircraft. The team’s primary focus is on improving 
operational efficiencies intended to maintain high
in-service rates for the new and existing Airbus fleet, 
operated by Air Methods.

Airbus Helicopters North America

AIR METHODS PROGRAM

18

Brian Reid
Phone:   (972) 641-5246
Cell: (214) 604-7765

E-mail:  brian.reid@airbus.com

Sr. Director Air Methods Program

Brittany Garcia
Phone:   (972) 641-5295

E-mail:  dolores.garcia@airbus.com

Customer Support Representative/PBH Admin

Daniel Guillen
Phone:   (972) 641-3528
Cell: (214) 973-4031
E-mail:  daniel.guillen-jr@airbus.com

Repairables Liasison / PBH

David Ramsey
Phone:   (972) 522-5368
Cell: (214) 629-0106
E-mail:  david.ramsey@airbus.com

Sr. Customer Support Manager

mailto:brian.reid@airbus.com
mailto:brian.reid@airbus.com
mailto:brian.reid@airbus.com
mailto:brian.reid@airbus.com


Airbus Helicopters’ technical support team is 
dedicated to providing support in the following 
areas:

• Technical Support and Product Expertise

• Field Service

• Technical Publications

• Fleet Statistics

Technical Support is available 24/7 for immediate 
response:

Technical Support Phone: (800) 232-0323 
technical.support@airbus.com

Airbus Helicopters North America

TECHNICAL 
SUPPORT

19

mailto:technical.support@airbus.com


TECHNICAL REPRESENTATIVES BY MODEL
U.S.A. CONTACTS
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Allan Harding
Phone:  (972) 641-5204
Cell: (682) 308-2123
E-mail: allan.harding@airbus.com

Sr. Director Technical Support

Ken Arnold
Phone: (972) 641-3556
Cell: (817) 909-5209
E-mail: ken.arnold@airbus.com

Sr. Manager, Regional Field  Support

Matthieu Porcher
Phone: (972) 641-3545
Cell: (469) 670-6259
E-mail: matthieu.porcher@airbus.com

Manager, Support – Engineering / H160 PSM / 
Dynamics Expert

Brandon Crawford Phone:  
(972) 641-5273
E-mail: brandon.crawford@airbus.com

H120, AS350/H125, H130, AS355

Armando Martinez 
Phone:  (972) 641-3432
E-mail: armando.a.martinez@airbus.com

H160

Mike May
Phone: (972) 641-3412
E-mail: mike.may@airbus.com

H120, AS350/H125, H130, AS355

Cory Shippen
Phone:  (972) 641-3706
E-mail: cory.shippen@airbus.com

H120, AS350/H125, H130, AS355

mailto:allan.harding@airbus.com
mailto:ken.arnold@airbus.com
mailto:matthieu.porcher@airbus.com
mailto:brandon.crawford@airbus.com
mailto:armando.a.martinez@airbus.com
mailto:mike.may@airbus.com
mailto:cory.shippen@airbus.com


Melissa Fulton
Phone: (972) 522-5386
E-mail: melissa.fulton@airbus.com
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Ala Ramadan
Phone:  (972) 641-3605
E-mail: ala.ramadan@airbus.com

AS365, H155, H215, AS332, H225

Kenneth Lytle
Phone:  (972) 641-3587
E-mail: kenneth.lytle@airbus.com

H135/EC135, EC145/H145, BO105, BK117

Mike Mattler
Phone: (972) 641-3534
E-mail: mike.mattler@airbus.com

H135/EC135, EC145/H145, BO105, BK117

James Morphew 
Phone: (972) 641-3457
E-mail: james.j.morphew@airbus.com

H135/EC135, EC145/H145, BO105, BK117

William Welch
Phone: (972) 641-5236
E-mail: william.welch@airbus.com

Helionix & Auto Pilot Systems

Avionics & Electrical Systems

Chris Berns
Phone:  (972) 641-3501
E-mail:  chris.berns@airbus.com

AS365, AS332, H225

mailto:melissa.fulton@airbus.com
mailto:ala.ramadan@airbus.com
mailto:kenneth.lytle@airbus.com
mailto:mike.mattler@airbus.com
mailto:james.j.morphew@airbus.com
mailto:william.welch@airbus.com
mailto:chris.berns@airbus.com


REGIONAL FIELD SUPPORT - U.S.A.

Regional Technical Representatives are located 
throughout the U.S. and Canada and offer technical 
assistance as well as assistance with logistics 
planning.

22

Bill Biddlecome
Cell: (928) 533-1825
Email: bill.biddlecome@airbus.com

Northwest – H120, AS350/H125, H130, AS355

Chris Breaux
Phone: (228) 255-0254
Cell: (985) 290-3398
Email: chris.breaux@airbus.com

H135/EC135, EC145/H145, BO105, BK117

Tom Brown
Cell: (702) 271-9619
Email: thomas.t.brown@airbus.com

Southwest – H120, AS350/H125, H130, AS355

Nathan Cross
Cell:     (214) 304-1907
Email: nathan.cross@airbus.com

Eastern – H120, AS350/H125, H130, AS355

Scott Dodge
Cell: (603) 817-6138
Email: scott.dodge@airbus.com

Eastern -  H120, AS350/H125, H130, AS355

Jarrod Gregoire
Cell: (214) 952-6928
Email: jarrod.gregoire@airbus.com

All U.S. – H145, H`60, H225

Eric Herbst
Cell: (214) 208-5338
Email: eric.herbst@airbus.com

Central (incl. GOM) - H135/EC135, EC145/H145, 
BO105, BK117

mailto:bill.biddlecome@airbus.com
mailto:chris.breaux@airbus.com
mailto:thomas.t.brown@airbus.com
mailto:nathan.cross@airbus.com
mailto:scott.dodge@airbus.com
mailto:jarrod.gregoire@airbus.com
mailto:eric.herbst@airbus.com


Jon Hubbell
Cell: (317) 201-8517
E-mail: jonathan.hubbell@airbus.com

Central - H120, AS350/H125, H130, AS355, AS365

David Palmer
Cell:  (972) 955-3281
E-mail: david.palmer@airbus.com

Eastern - EC135/H135, EC145/H145, BO105, BK117

Dave Taggart
Cell:  (214) 701-5544
E-mail: david.taggart@airbus.com

Eastern - H135/EC135, EC145/H145, BO105, BK117

Jeff Marzano
Cell: (469) 873-0785
E-mail: jeffrey.marzano@airbus.com

Southwest - H120, AS350/H125, H130, AS355

John Shauger

Phone: (812) 597-5528
E-mail: john.shauger@airbus.com

Central - H135/EC135, EC145/H145, BO105, BK117

Peter Soderlund

Cell:  (817) 403-0168
E-mail: peter.soderlund@airbus.com

All U.S. - AS365, H155

23

Gregg Young

Cell: (682) 305-4769
E-mail: gregg.young@airbus.com

Avionics & Electrical Systems

Derek Westphal

Cell: (469) 243-7634
E-mail: derek.westphal@airbus.com

Western-H135\EC135, EC145\H145, BO105, BK117

mailto:jonathan.hubbell@airbus.com
mailto:david.palmer@airbus.com
mailto:david.taggart@airbus.com
mailto:jeffrey.marzano@airbus.com
mailto:john.shauger@airbus.com
mailto:peter.soderlund@airbus.com
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Blair Auld
Phone:  (905) 994-2918
Cell:     (905) 321-3758
E-mail:  blair.auld@airbus.com

Canada - Tech Rep Supervisor

Brad Morgan
Phone: (905) 994-2977
Cell:     (905) 401-6794
E-mail: brad.morgan@airbus.com

Canada - Avionics

Thorsten Carlsen
Phone:  (780) 705-2530
Cell:      (780) 884-2478
E-mail: thorsten.carlsen@airbus.com

Central Canada

Jarrod Creally
Phone:  (778) 475-1899
Cell:      (250) 307-6408
E-mail:  jarrod.creally@airbus.com

Western Canada

Andre Guay

Cell:      (514) 240-7642
E-mail: andre.guay@airbus.com

Eastern Canada

Peter Swinnard
Cell:     (604) 644-5733

E-mail: peter.swinnard@airbus.com

Western Canada

TECHNICAL SUPPORT - CANADA CONTACTS

Rod Tupala
Phone:  (905) 994-2988
Cell:      (905) 401-6493
E-mail: rod.tupala@airbus.com

Ontario Canada

mailto:blair.auld@airbus.com
mailto:brad.morgan@airbus.com
mailto:thorsten.carlsen@airbus.com
mailto:jarrod.creally@airbus.com
mailto:andre.guay@airbus.com
mailto:peter.swinnard@airbus.com
mailto:rod.tupala@airbus.com
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TECHNICAL 
PUBLICATIONS
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TECHNICAL PUBLICATIONS

Technical Publications are essential to the safe 
and efficient maintenance of Airbus Helicopters 
products. O.R.I.O.N, Optimized Reader for 
Internet and Other Network is a navigation tool for 
interactive electronic documentation. O.R.I.O.N
offers optimized navigation allowing quick access to 
the information through advance search functions, 
table of contents and libraries, and are provided free 
of charge with the purchase of a new aircraft.

Manuals on USBs are available for the 
following aircraft:

EC120 
AS350 
EC130

AS350 
EC130

AS355 
EC135 
BO105

AS355 
EC145

EC145 
BK117 
AS365 
EC155

Vendor manuals on USBs are available for the 
following aircraft:

AS365 
AS332

H160 
AS332 
EC225



TECHNICAL PUBLICATIONS 
CANADA CONTACTS

LaSaundra Hendrix Barnes 
Phone:  (972) 641-3413
Fax:      (972) 641-3468
E-mail: lasaundra.hendrixbarnes@airbus.com

Manager, Technical Publications

Courtney Nguyen
Phone:   (972) 641-3681
Email: courtney.nguyen@airbus.com

Senior Technical Publications Coordinator

Carla Smith
Phone:     (972) 641-3415
Email: carla.smith@airbus.com

Technical Publications Coordinator

Felicia Brown
Phone:       (972) 641-3558
E-mail: felicia.brown@airbus.com

Database Specialist

Kathy Conner
Phone:       (972) 641-5262
Email: kathy.conner@airbus.com

Configuration Specialist

TECHNICAL PUBLICATIONS
U.S.A. CONTACTS

Caren Stewart
Phone:   (905) 994-2969
E-mail: caren.stewart@airbus.com

Technical Publications & Online Services
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mailto:lasaundra.hendrixbarnes@airbus.com
mailto:courtney.nguyen@airbus.com
mailto:carla.smith@airbus.com
mailto:felicia.brown@airbus.com
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U. S. COAST GUARD TEAM
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Our USCG Team provides a comprehensive 
support including:

• On-site support within USCG facilities 
in Elizabeth City

• Technical Support

• Logistics Support

• Contract Management



U.S. COAST GUARD TEAM
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Jean-Philippe Boutin 
Phone:(972) 641-3463
Cell:    (469) 875-6871
Email: jean-philippe.boutin@airbus.com

USCG Program Director

Gwenael Rebour
Phone:(252) 335-1396
Cell:    (469) 416-0060
Email: gwenael.g.rebour@airbus.com

Sr. Customer Support Manager (CSM)

Kimberly Tryon

Phone:    (972) 522-5413
Email: kimberly.tryon@airbus.com

Customer Logistics  Manager (CLM)

Cathy Griffith

Phone:   (972) 641-3676
Email: cathy.griffith@airbus.com

Supply Chain  Securization Manager

Elizabeth Oppenlander 
Phone:  (972) 641-3562
Email:  elizabeth.oppenlander@airbus.com

Customer Logistics Specialist

David Goad

Phone:   (972) 641-5034
Email: david.goad@airbus.com

Material Administrator

Cindy Garcia

Phone:   (972) 641-3658
Email: cindy.garcia@airbus.com

Product Support Manager - USCG

Douglas Grove

Phone:   (972) 641-3675
Cell:  (912) 677-3155
Email: douglas.grove@airbus.com

Product Support Manager - USCG
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MAINTENANCE, 
REPAIR & OVERHAUL
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Airbus Helicopters’ repair and overhaul facilities 
provide inspection, maintenance and repair services 
for Airbus Helicopter products. Our team consists of 
experienced, factory-trained technicians, supported 
by service engineers and quality assurance 
technicians. Our repair and overhaul team strives to 
provide the most comprehensive service and 
competitive pricing in the industry.



MRO MANAGEMENT USA CONTACTS
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Canada Contacts

Luke Moessner
Phone: (972) 641-5027
Cell: (214) 930-5568
Email: luke.moessner@airbus.com

Sr. Director, MRO

Sr. Manager, Dynamic Component Repair

Allan Shewan
Phone:   (905) 994-2914
Cell: (289) 929- 4683
Email: allan.shewan@airbus.com

Manager DCR - Canada

HCare

Mike Grubb
Phone: (972) 522-5347
E-mail: mike.grubb@airbus.com

HCare Contract Manager

Eric Lyons
Cell: (214) 470-4381
E-mail: eric.lyons@airbus.com

Support Services Administrator

Jeremy Hurd
Phone:    (972) 641-5075
Cell: (214) 669-6960
Email jeremy.j.hurd@airbus.com

Head of PBH

Rick Shelby
Phone: (972) 641-3697
Cell: (972) 849-0382
Email charles.shelby@airbus.com

For  questions related to repair & overhaul contact:
team.mro-support.ahi@airbus.com

mailto:luke.moessner@airbus.com
mailto:allan.shewan@airbus.com
mailto:mike.grubb@airbus.com
mailto:brian.reid@airbus.com
mailto:jeremy.j.hurd@airbus.com
mailto:charles.shelby@airbus.com
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FLIGHT OPERATIONS
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Flight and ground training courses are provided 
for all current civil/government production Airbus 
Helicopters’ aircraft, including initial, transition and 
recurrency training.

Details on scheduling and pricing can be found 
online at https://us.airbus.com/en/helicopters/ 
training-center.

Training Phone: (972) 641-3498
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Teri Short
Phone: (972) 641-3660
E-mail:  teri.short@airbus.com

VP, Flight Operations and Engineering

Toby Hart
Phone: (972) 641-3798
E-mail:  tobin.hart@airbus.com

Chief Pilot AHNA

Bruce Webb
Phone: (972) 641-3406
E-mail: bruce.webb@airbus.com

Director, Aviation Education & Outreach

Rocco Giambrocco
Phone: (972) 641-3554
E-mail: michael.giambrocco@airbus.com

ODA Lead Administrator

Lionel Duprat
Phone:  (972) 641-3554
E-mail: michael.giambrocco@airbus.com

Sr. Director of Engineering

Alyssa Horton
 Phone: (972) 641-5225
 E-mail:       alyssa.salazar@airbus.com 

Executive Assistant for Flight Operations

Administrative Support

Photo Not 
Available

mailto:teri.short@airbus.com
mailto:tobin.hart@airbus.com
mailto:bruce.webb@airbus.com
mailto:michael.giambrocco@airbus.com
mailto:michael.giambrocco@airbus.com
mailto:alyssa.salazar@airbus.com


Flight Instructors - Training

Aaron Hupp
Phone: (972) 641-5205
E-mail: aaron.hupp@airbus.com

Deputy Chief - Pilot, Training

Brian Neuhoff
Phone: (972) 641-5254
E-mail: brian.neuhoff@airbus.com

Instructor Pilot

John Bourgeois
Phone: (972) 641-3429
E-mail: john.bourgeois@airbus.com

Instructor Pilot

Instructor Pilot

Administrative Support

Alyssa Horton
Phone: (972) 641-5225
E-mail: alyssa.salazar@airbus.com 

Executive Assistant for Flight Operations

Esther Beckett
Phone:    (972) 641-641-3509
E-mail: esther.beckett@airbus.com

Gina Guthrie
Phone:    (972) 641-3451
E-mail:  gina.guthrie@airbus.com

Instructor Pilot

Instructor Pilot

Kent Stevens
Phone:    (972) 641-5427
E-mail: kent.stevens@airbus.com

Instructor Pilot

Greg Pope
Phone:    (972) 641-5010
E-mail: greg.pope@airbus.com

Instructor Pilot
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Jeff Lattman
Phone: (972) 522-5408
E-mail: robert.r.lattman@airbus.com

Instructor Pilot

Poliana Guimaraes -Perotto 
Phone: (972) 641-3469
E-mail: poliana.guimaraes-perotto@airbus.com

Instructor Pilot

Dustin Del PercioPhone: 
Phone:  (972) 641-3568
E-mail: dustin.delpercio@airbus.com

Instructor Pilot

Cliff Oberreit
Phone: (972) 641-3467
E-mail: clifford.oberreit@airbus.com

Instructor Pilot

Flight Test Pilots

Flight Test Pilots

Dwight Robinson
Phone:    (972) 641-3489
E-mail:    dwight.d.robinson@airbus.com

Deputy Chief Pilot - Flight

Kimball Almour
Phone:   (972) 641-3439
E-mail: kimball.almour@airbus.com

Test Pilot

Paul DeCecchis
Phone:  (972) 641-3561
E-mail:  paul.dececchis@airbus.com

Test Pilot

Photo Not 
Available

Photo Not 
Available

Photo Not 
Available

Photo Not 
Available

mailto:mark.puls@airbus.com
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Flight Test
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Cal Wesolowski
Phone:    (972) 641-6245
E-mail:     calvin.wesolowski@airbus.com

Test Pilot

Alvin Melvin
Phone:   (972) 641-6204
E-mail:   alvin.melvin@airbus.com

Test Pilot

Thierry Czarnecki
Phone:   (662) 244 6366
E-mail:  alvin.melvin@airbus.com

Flight Test Engineer

Flight Operations

Thierry Czarnecki
Phone:   (662) 244 6366
E-mail:  alvin.melvin@airbus.com

Flight Test Engineer

Photo Not 
Available

Photo Not 
Available

mailto:calvin.wesolowski@airbus.com
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CUSTOMER TRAINING 
CENTER
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Maintenance and Pilot training courses are provided 
for all current civil/government production Airbus 
Helicopters’ aircraft, including initial, transition and 
recurrency training.

Airbus Helicopters’ maintenance training school 
offers a variety of courses including: airframe field 
maintenance, automatic flight control system, field 
maintenance and general maintenance. For your 
convenience, off-site training is also available.

Details on scheduling can be found online at 
https://us.airbus.com/en/helicopters/training-center.

Pilot Training Phone: (972) 641-5069
Maintenance Training Phone: (972) 641-3747

Main Number: (972) 641-3498
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Kathy Six
Phone:   (972) 641-3613
E-mail: kathy.six@airbus.com

Director Customer Training

Lindsay Cunningham
Phone:   (972) 839-6709
E-mail: lindsay.cunningham@airbus.com

Managing Director, Helism LLC

Jose Ruiz
Phone:   (972) 641-5069
E-mail: jose.ruiz@airbus.com

Pilot Training Coordinator

Brian Potter
Phone:   (972) 522-5307
E-mail: brian.potter@airbus.com

Training Center Compliance Manager

Adrienne Stephen
Phone:   (972) 641-3747
E-mail: adrienne.stephen@airbus.com

Technical Training Coordinator

Feroz Shaikh
Phone:   (972) 522-5466
E-mail: feroz.shaikh.external@airbus.com

Master Scheduler

James Reinoehl
Phone:   (972) 522-5363
E-mail: james.reinoehl@airbus.com

Business Office Manager

mailto:brian.reid@airbus.com
mailto:lindsay.cunningham@airbus.com
mailto:jose.ruiz@airbus.com
mailto:brian.potter@airbus.com
mailto:adrienne.stephen@airbus.com
mailto:feroz.shaikh.external@airbus.com
mailto:james.reinoehl@airbus.com


TECHNICAL TRAINING
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Christopher Koehler
Phone:   (972) 641-3459
E-mail: christopher.c.koehler@airbus.com

Pilot Training Coordinator

Richard Alva
Phone:   (972) 641-3595
E-mail:  richard.alva@airbus.com

Financial Administrator

Alma Sosa
Phone:   (972) 641-3498
E-mail: alma.a.sosa@airbus.com

Administrative Assistant

Gladys Marrero
Phone:   (469) 425-3724
E-mail: gladys.marrero@airbus.com

Simulation Training Coordinator Helisim

Cristobal Sanchez
Phone:   (972) 641-3792
E-mail: cristobal.sanchez@airbus.com

Sr. Manager, Technical Training

Tracy Bryan
Phone:   (972) 641-3404
E-mail: tracy.bryant@airbus.com 

Sr. Technical Instructor, Spanish

Mike Murray
Phone:   (972) 641-5274
E-mail: michael.murray@airbus.com 

Technical Instructor

mailto:christopher.c.koehler@airbus.com
mailto:richard.alva@airbus.com
mailto:alma.a.sosa@airbus.com
mailto:gladys@airbus.com
mailto:cristobal.sanchez@airbus.com
mailto:tracy.bryant@airbus.com
mailto:michael.murray@airbus.com


AVIONICS/ELECTRICAL

SIM SUPPORT
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LaTonya Green
Phone:   (972) 522-5356 
E-mail: latonya.green@airbus.com

Technical Instructor

Fidencio Roque
Phone:   (972) 641-3491 
E-mail: lfidencio-roque-jr@airbus.com

Technical Instructor

Allen Foreman
Phone:   (972) 641-3778 
E-mail: allen.foreman@airbus.com

Sr. Avionics Instructor

Ed Wytaske
Phone:   (972) 522-5398
E-mail: ed.wytaske@airbus.com

Avionics Instructor

Charles Umphress
Phone:   (972) 641-5021 
E-mail: charles.umphress@airbus.com

SIM Manager

David Dearing
Phone:   (972) 522-5380 
E-mail: david.dearing@airbus.com

SIM Technician Specialist

James Henry
Phone:   (972) 522-5437
E-mail: james.henry@airbus.com

Sr. Technical Instructor

TECHNICAL TRAINING

mailto:latoya.green@airbus.com
mailto:latoya.green@airbus.com
mailto:allen.foreman@airbus.com
mailto:ed.wytaske@airbus.com
mailto:charles.umphress@airbus.com
mailto:david.dearing@airbus.com
mailto:james.henry@airbus.com
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TRAINING COURSES

Course Catalog

Airbus Helicopters, Inc. is pleased to offer the 
following catalog of flight and maintenance 
training courses.

For full details of courses, please contact your 
local Airbus Helicopters’ representative or visit 
our website at: 
https://us.airbus.com/en/helicopters/ training-center.



Airbus Helicopters North America

AVIATION 
SAFETY
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Manage company Safety Management System (SMS)
• Continued Operational Safety.

• Pre-flight risk assessment for all flights

• Flight data monitoring & flight tracking

• Manage Aviation Safety to include training and 
the use of safety equipment.

Fleet/Customer Safety and Outreach
• Safety symposia, publications, & videos

• Product safety improvement initiatives

• Aviation safety presentations in conjunction 
with FAA FAAST Team.

Participation and chair Industry Committees and Working 
Groups for;

Regulatory coordination – rulemaking, policy, and guidance
• AHS, GAMA, IHST, ISASI

Accident investigation – U.S. & Canada

• Support to FAA, NTSB, and AH/AHD

• TSI & NTSB Accident Investigation Course

• Litigation support

US Accident Reporting:  (214) 605-9365

Canada Accident Reporting: (800) 267-4999
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Spencer Mallett
Phone:    (972) 641-3536
E-mail:  spencer.mallett@airbus.com

Director, Aviation Safety

Seth Buttner
Phone:    (972) 641-5090
E-mail:  seth.buttner@airbus.com

Sr. Manager, Accident Investigation

Rachael Stammers 
Phone:  (972) 641-5060
E-mail:  rachael.stammers@airbus.com

Manager, Safety Management Systems 
and Analytics

John Edmonds
Phone:    (972) 641-5028
E-mail:  john.edmonds@airbus.com

Aviation Safety Officer

Lou Wilson
Phone:    (662) 244-6326
E-mail: louis.wilson@airbus.com

Aviation Safety Officer

mailto:spencer.mallett@airbus.com
mailto:seth.buttner@airbus.com
mailto:rachael.stammers@airbus.com
mailto:john.edmonds@airbus.com
mailto:louis.wilson@airbus.com
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SALES & MARKETING
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The Sales Department is responsible for all new 
and used aircraft sales, aircraft deliveries and 
customer presentations, as well as technical and 
general product information.
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Treg Manning 
Phone: (972) 641-3464 
Fax: (972) 641-3419 
Cell: (972) 998-6569 
E-mail: treg.manning@airbus.com 

VP, Sales & Marketing

Mark Conroe
Cell: (214) 770-8393
E-mail: mark.conroe@eurocopterusa.com

Sr. Director, Sales

Earl Walker
Cell: (662) 699-9240
E-mail: earl.walker@eurocopterusa.com

Sr. Director, Government Affairs

Nitin Sareen
Cell: (945) 269-6566
E-mail:  nitin.sareen@airbus.com

Head of Marketing

Nick King 
Phone: (972) 641-3686 
Cell: (469) 570-8111 
E-mail: nicholas.king@airbus.com

Key Account Manager (GMR/Air Center)

Brian Reid 
Phone: (972) 641-5246 
Cell: (214) 604-7765 
E-mail: brian.reid@airbus.com
 

Key Account Manager (AMC)

Lisa Fisher 
Phone: (469) 352-0002 
E-mail: lisa.fisher@airbus.com
 

Sr. Admin Asst–Comms,Mktg & Sales 

mailto:treg.manning@airbus.com
mailto:mark.conroe@eurocopterusa.com
mailto:earl.walker@eurocopterusa.com
mailto:nitin.sareen@airbus.com
mailto:nicholas.king@airbus.com
mailto:brian.reid@airbus.com
mailto:lisa.fisher@airbus.com


REGIONAL SALES TEAM
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Wayne Woytkiw
Cell: (604) 362-8614
E-mail:  wayne.woytkiw@airbus.com

Western Canada, Alaska, Hawaii

Secora Murray 
Cell: (469) 271-1764 
E-mail: secora.murray@airbus.com
 

West 

Travis Tinsey
Cell: (214) 918-4328
E-mail:  travis.tinsey@airbus.com

California 

Cassie Strasburg 
Cell: (469) 278-3311 
E-mail: cassie.strasburg@airbus.com
 

North Central 

Bob Coutu
Phone:    (972) 641-3773
Cell: (214) 531-2760
E-mail:  bob.coutu@airbus.com

South Central 

Jason Moir
Cell: (289) 321-0967
E-mail:  jason.moir@airbus.com

Eastern Canada

Steve Jaksi
Cell: (718) 614-2540
E-mail:   steve.jaksi@airbus.com

PBA & Northeast Corporate Jet Sales

Pedro Souza 
Cell: (682) 274-0207
E-mail: pedro.souza@airbus.com

Southeast 

mailto:wayne.woytkiw@airbus.com
mailto:secora.murray@airbus.com
mailto:travis.tinsey@airbus.com
mailto:cassie.strasburg@airbus.com
mailto:bob.coutu@airbus.com
mailto:jason.moir@airbus.com
mailto:steve.jaksi@airbus.com
mailto:pedro.souza@airbus.com


SPECIALTY SALES TEAM
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Beth Gratzke
Cell: (214) 437-4654
E-mail:  beth.gratzke@airbus.com

Manager - Sales Operations & Capture Project

Paul Peterson 
Cell: (972) 795-9125 
E-mail: paul.peterson@airbus.com
 

Manager, Completions Sales 

Jeff Donahue 
Phone: (972) 641-3735 
Cell: (972) 955-6177 
E-mail: jeff.donahue@airbus.com
 

Manager, Asset Management and Sales

Cynthia Carter 
Cell:  (469) 990-8037
E-mail: cynthia.carter@airbus.com

Manager, Air Medical Sales 

Ron Kelley 
Cell: (662) 242-4097 
E-mail: ron.kelley@airbus.com
 
 

Manager, Law Enforcement (West) 

Vince Mascia 
Cell: (972) 809-6127 
E-mail: vince.mascia@airbus.com
 

 

Manager, Law Enforcement (East) 

Glenn Murray 
Cell: (817) 888-6938 
E-mail: glenn.murray@airbus.com
 

Sr. Manager, Federal Sales 

mailto:beth.gratzke@airbus.com
mailto:paul.peterson@airbus.com
mailto:jeff.donahue@airbus.com
mailto:cynthia.carter@airbus.com
mailto:ron.kelley@airbus.com
mailto:vince.mascia@airbus.com
mailto:glenn.murray@airbus.com
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Paul Laughlin 
Phone: (972) 522-5436 
Cell: (214) 693-3082 
E-mail: paul.laughlin@airbus.com
 

Manager, Product Marketing & Analysis 

NORTH AMERICAN MARKETING TEAM

Michelle Gallatin 
Phone: (972) 641-3590 
Cell: (469) 332-5911 
E-mail: michelle.gallatin@airbus.com
 

Manager, Operational Marketing 

Lizette Birmingham 
Phone: (972) 522-5481 
Cell: (972) 213-7421 
E-mail: lizette.birmingham@airbus.com
 

Manager, Aircraft Demonstrations 

mailto:paul.laughlin@airbus.com
mailto:michelle.gallatin@airbus.com
mailto:lizette.birmingham@airbus.com


Airbus Helicopters North America

COMMUNICATIONS
& PUBLIC RELATIONS
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Communications and Public Relations is 
responsible for defining and executing internal and 
external strategic communications plans to promote 
and develop the Airbus brand. They also direct 
coordination with teams in Marignane, France and 
Herndon, Virginia.



COMMUNICATIONS & MEDIA RELATIONS
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Courtney Woo 
Cell: (682) 381-4293 
Fax: (972) 641-3490 
E-mail: courtney.woo@airbus.com
 

Head of Communications 

Natalia Ivchenko 
Phone: (972) 641-5264 
Fax: (972) 641-3490 
E-mail: natalia.ivchenko@airbus.com
 

Manager, Digital/Web & Internal 
Communications 

Yolanda Barron 
Phone: (972) 641-5087 
Cell: (469) 418-4209 
E-mail: yolanda.barron@airbus.com

 

Manager, Trade Shows 

Kelsey Young
Phone:    (972) 641-5074
Fax: (972) 641-3490
E-mail  kelsey.young@airbus.com
 

Manager, External Communications & 
Media Relations

Alison Ivan
Phone: (905) 994-2921
Cell: (905)-531-5267
E-mail: alison.ivan@airbus.com

Manager, Contract Administration & 
Communications

mailto:courtney.woo@airbus.com
mailto:natalia.ivchenko@airbus.com
mailto:yolanda.barron@airbus.com
mailto:kelsey.young@airbus.com
mailto:alison.ivan@airbus.com


Airbus Helicopters North America

PRODUCTS
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Airbus Helicopters is the number one producer of 
turbine helicopters both worldwide and in the U.S. 
civil market.

Airbus strives to provide the most efficient 
helicopter solutions to its customers who serve, 
protect, save lives and safely carry passengers in 
demanding environments. Its helicopters are in 
service across more than 150 countries 
worldwide, performing nearly every type of 
vertical flight task imaginable. The company’s 
product line offers the full spectrum of rotary-wing 
aircraft solutions for civil, government, military, 
law enforcement and parapublic uses.
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At   Airb us   He licop ters ,   we   renamed   the   majority   of   our 
products  in  2015  to  stay  in  line  with  our  own  renaming.  We 
are  continuing  in  this  mission  to  provide  you,  the  customer, 
with  a  coherent  and  easy-to-  understand  product  range.  Our 
teams  are  working  to  make  the  company  reach  the  level  of exce 
llence  that  our  customers   expect,  and  to  make  Airb us 
Helicopters   the  benchmark  for  excellence  in  the  Helicopter I
ndustry.

We  are Airbus 
Helicopters, 
We are

54

**The AS 365 N3+, AS 565 MBe, Tiger, NH90 and all earlier designations of our product 
range remain unchanged and represent our his torical reputation

TRADE & FAMILY NAMES* PREVIOUS DESIGNATIONS

H120 EC120 B
H125 AS 350 B3e
H130 EC130 T2
H135 EC135 T3 / P 3
EC145 EC145 & EC145e
H145 EC145 T2
H155 EC155 B1
H160 X4
H175 EC175
H215 AS 332 C1e  / L1e
H225 EC225 & EC225e
H125M AS 550 C3e
H135M EC635 T2e / P 2e
H145M EC645 T2
H215M AS 532 ALe
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H130

Seating 
Empty Weight 
Useful Load
Max Gross Wt (int/ext) 
Engine Type
Take-Off Power Usable 
Fuel (std tanks)      
Max Speed V.N.E. Fast 
Cruise
Hover O.G.E./I.G.E.
Max Range (std tanks) 
Max Endurance (std tanks)

1+6/7
3,230 lbs
2,282 lbs 

5,512/6,724 lbs
Safran Engines Arriel 2D 

952 shp
142 gal
155 kts
128 kts 

9,700/11,250
ft 

332 nm
4.0 hrs

Production Aircraft

H125
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Seating 
Empty Weight 
Useful Load
Max Gross Wt (int/ext) 
Engine Type
Take-Off Power Usable 
Fuel (std tanks)      
Max Speed V.N.E. Fast 
Cruise
Hover O.G.E./I.G.E.
Max Range (std tanks) 
Max Endurance (std tanks)

1+5/6
2,827 lbs
2,374 lbs 

5,225/6,172 lbs
Safran Engines Arriel 2D 

952 shp
142 gal
155 kts
133 kts

11,050 / 12,900 ft
340 nm
4.4 hrs



H135 (P3/T3)

Seating 
Empty Weight 
Useful Load
Max Gross Wt (int/ext) 
Engine Type

Take-Off Power Usable 
Fuel (std tanks)      
Max Speed V.N.E. Fast 
Cruise
Hover O.G.E./I.G.E.
Max Range (std tanks) 
Max Endurance (std tanks)

1+6/7
3,428 lbs
3,406 lbs 

6,834/6,570 lbs
2x P&WC PW206 B3

2x Safran Engines Arrius 2B2 
708/660 shp/eng

185 gal
140 kts
136 kts 

7,200/13,150 ft
342/338 nm

4.5 hrs

H145

Seating 
Empty Weight 
Useful Load
Max Gross Wt (int/ext) 
Engine Type
Take-Off Power Usable 
Fuel (std tanks)      
Max Speed V.N.E. Fast 
Cruise
Hover O.G.E./I.G.E.
Max Range (std tanks) 
Max Endurance (std tanks)
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1+9
4,178 lbs
4,200 lbs 

8,378/8,378 lbs
2x Safran Engines Arriel 2E 

894 shp/eng
239 gal
140 kts
130 kts 

8,955/12,490 ft
351 nm
3.6 hrs



H160

H175

Seating 
Empty Weight 
Useful Load
Max Gross Wt (int/ext) 
Engine Type
Take-Off Power Usable 
Fuel (std tanks)      
Max Speed V.N.E. Fast 
Cruise
Hover O.G.E./I.G.E.
Max Range (std tanks) 
Max Endurance (std tanks)
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Seating 
Empty Weight 
Useful Load
Max Gross Wt (int/ext) 
Engine Type
Take-Off Power Usable 
Fuel (std tanks)      
Max Speed V.N.E. Fast 
Cruise
Hover O.G.E./I.G.E.
Max Range (std tanks) 
Max Endurance (std tanks)

1+12
8,201
5,137

13,338 lbs
2x Safran Engines Arrano 1A 

1,280 shp/eng
370 gal
170 kts
144 kts 

6,800/9,300 ft
422 nm
4.2 hrs

2+18
8,966 lbs
8,230 lbs

17,196 lbs
2x P&WC PT6C-67E

1,775 shp
691 gal
175 kts
144 kts 

5,432/10,528 ft
590 nm
5.7 hrs



H225

H215

Seating 
Empty Weight 
Useful Load
Max Gross Wt (int/ext) 
Engine Type
Take-Off Power Usable 
Fuel (std tanks)      
Max Speed V.N.E. Fast 
Cruise
Hover O.G.E./I.G.E.
Max Range (std tanks) 
Max Endurance (std tanks)
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Seating 
Empty Weight 
Useful Load
Max Gross Wt (int/ext) 
Engine Type
Take-Off Power Usable 
Fuel (std tanks)      
Max Speed V.N.E. Fast 
Cruise
Hover O.G.E./I.G.E.
Max Range (std tanks) 
Max Endurance (std tanks)

2+19
12,505 lbs
12,099 lbs 

24,250/24,692 lbs
2x Safran Engines Makila 2A1 

2,101 shp/eng
684 gal
175 kts
142 kts 

2,600/6,350 ft
454 nm
4.1 hrs

1+19
10,361 lbs
8,599 lbs 

18,960/20,615 lbs
2x Safran Engines Makila 1A1 

1,819 shp/eng
540 gal
150 kts
141 kts 

7,546/10,663 ft
468 nm
4.4 hrs



SA341G Gazelle

Legacy Aircraft
SA318C Alouette
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Seating 
Empty Weight 
Useful Load
Max Gross Wt (int/ext) 
Engine Type
Take-Off Power Usable 
Fuel (std tanks)      
Max Speed V.N.E. Fast 
Cruise
Hover O.G.E./I.G.E.
Max Range (std tanks) 
Max Endurance (std tanks)

Seating 
Empty Weight 
Useful Load
Max Gross Wt (int/ext) 
Engine Type
Take-Off Power Usable 
Fuel (std tanks)      
Max Speed V.N.E. Fast 
Cruise
Hover O.G.E./I.G.E.
Max Range (std tanks) 
Max Endurance (std tanks)

1+4
1,990 lbs
1,660 lbs 

3,650/3,650 lbs
1 TM Astazou

II 523 shp
149 gal
110 kts
97 kts 

2,950/5,160 ft
374 nm
5.3 hrs

1+4
2,112 lbs
1,858 lbs 

3,970/3,970 lbs
1 TM Astazou
IIIA 592 shp

120 gal
167 kts
142 kts 

7,215/9,185 ft
415 nm
4.6 hrs



H120

Seating 
Empty Weight 
Useful Load
Max Gross Wt (int/ext) 
Engine Type
Take-Off Power Usable 
Fuel (std tanks)      
Max Speed V.N.E. Fast 
Cruise
Hover O.G.E./I.G.E.
Max Range (std tanks) 
Max Endurance (std tanks)

1+4
2,207 lbs
1,574 lbs 

3,781/3,968 lbs
Safran Enfgines Arrius 2F 

504 shp
107 gal
150 kts
120 kts 

7,600/9,250 ft
383 nm
4.3 hrs

SA315B Lama

Seating 
Empty Weight 
Useful Load
Max Gross Wt (int/ext) 
Engine Type
Take-Off Power Usable 
Fuel (std tanks)      
Max Speed V.N.E. Fast 
Cruise
Hover O.G.E./I.G.E.
Max Range (std tanks) 
Max Endurance (std tanks)
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1+4
2,266 lbs
2,034 lbs 

4,300/5,070 lbs
1 TM Artouste
IIIB 858 shp

152 gal
113 kts
103 kts 

15,100/16,565 ft
278 nm
3.3 hrs



*Data shown for Max Gross Weight Performance

BO105 CBS

Seating 
Empty Weight 
Useful Load
Max Gross Wt (int/ext) 
Engine Type
Take-Off Power Usable 
Fuel (std tanks)      
Max Speed V.N.E. Fast 
Cruise
Hover O.G.E./I.G.E.
Max Range (std tanks) 
Max Endurance (std tanks)

AS355 NP

1+4/5
2,910 lbs
2,601 lbs 

5,511/5,511
lbs

2 Allison 250-C20B
420 shp
151 gal
135 kts
131 kts 

5,400/8,000 ft
305 nm
3.5 hrs

Seating 
Empty Weight 
Useful Load
Max Gross Wt (int/ext) 
Engine Type
Take-Off Power Usable 
Fuel (std tanks)      
Max Speed V.N.E. Fast 
Cruise
Hover O.G.E./I.G.E.
Max Range (std tanks) 
Max Endurance (std tanks)

61

1+5/6
3,313 lbs
2,419 lbs 

5,732/6,172 lbs
2 TM Arrius

1A1 460
shp/eng 
193 gal
150 kts
120 kts 

7,080/8,450 ft
395 nm
4.6 hrs



*Data shown for Max Gross Weight Performance

BK117 B-1

Seating 
Empty Weight 
Useful Load
Max Gross Wt (int/ext) 
Engine Type
Take-Off Power Usable 
Fuel (std tanks)      
Max Speed V.N.E. Fast 
Cruise
Hover O.G.E./I.G.E.
Max Range (std tanks) 
Max Endurance (std tanks)

1+7
3,596 lbs
3,459 lbs 

7,055/7,055 lbs
2 HW LTS101-750B1

684 shp/eng
184 gal
150 kts
134 kts 

7,500/9,600 ft
297 nm
3.0 hrs

AS350 B2

Seating 
Empty Weight 
Useful Load
Max Gross Wt (int/ext) 
Engine Type
Take-Off Power Usable 
Fuel (std tanks)      
Max Speed V.N.E. Fast 
Cruise
Hover O.G.E./I.G.E.
Max Range (std tanks) 
Max Endurance (std tanks)
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1+5/6
2,707 lbs
2,253 lbs 

4,960/5,512 lbs
Safran Engines Arriel 1D1 

732 shp
143 gal
155 kts
133 kts 

7,550/9,850 ft
360 nm
4.4 hrs



H155

Seating 
Empty Weight 
Useful Load
Max Gross Wt (int/ext) 
Engine Type
Take-Off Power Usable 
Fuel (std tanks)      
Max Speed V.N.E. Fast 
Cruise
Hover O.G.E./I.G.E.
Max Range (std tanks) 
Max Endurance (std tanks)

1+13
5,780 lbs
5,066 lbs 

10,846/10,846 lbs
2 TM Arriel 2C2 

943 shp/eng
332 gal
175 kts
144 kts 

N/A/7,050 ft 
428 nm
4.1 hrs

EC145 (C2e)

Seating 
Empty Weight 
Useful Load
Max Gross Wt (int/ext) 
Engine Type
Take-Off Power Usable 
Fuel (std tanks)      
Max Speed V.N.E. Fast 
Cruise
Hover O.G.E./I.G.E.
Max Range (std tanks) 
Max Endurance (std tanks)

63

1+9
3,913 lbs
3,990 lbs 

7,903/7,903 lbs
Safran Engines Arriel 1E2 

738 shp/eng
229 gal
145 kts
133 kts 

2,530/9,600 ft
367 nm
3.6 hrs



SA330J Puma

Seating 
Empty Weight 
Useful Load
Max Gross Wt (int/ext) 
Engine Type
Take-Off Power Usable 
Fuel (std tanks)      
Max Speed V.N.E. Fast 
Cruise
Hover O.G.E./I.G.E.
Max Range (std tanks) 
Max Endurance (std tanks)

2+18
8,358 lbs
7,957 lbs 

16,315/16,315 lbs
2 TM Turmo IV 

C 1,494 shp/eng
408 gal
142 kts
139 kts 

5,580/7,545 ft
297 nm
3.1 hrs

AS365 N3+

Seating 
Empty Weight 
Useful Load
Max Gross Wt (int/ext) 
Engine Type
Take-Off Power Usable 
Fuel (std tanks)      
Max Speed V.N.E. Fast 
Cruise
Hover O.G.E./I.G.E.
Max Range (std tanks) 
Max Endurance (std tanks)
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1+12
5,234 lbs
4,246 lbs 

9,480/9,480 lbs
2x Safran Engines Arriel 2C 

838 shp/eng
300 gal
155 kts
145 kts 

3,700/8,200 ft
422 nm
4.0 hrs



Airbus Helicopters North America

AUTHORIZED 
SERVICE CENTERS

Airbus Helicopters has an expansive network of 
factory-owned and independent Service Centers 
across North America, ready to meet your needs.

Airbus Helicopters’ Service Centers maintain a 
current FAA Repair Station certificate and are 
qualified to perform maintenance and structural 
repair in accordance with Airbus Helicopters’ 
guidelines.

65

Service Center Network Manager, 
North America
Tamara Tigert

Phone: (972) 641-3598
E-mail:tamara.tigert@airbus.com

mailto:tamara.tigert@airbus.com
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SERVICE CENTER INDEX

Advanced Helicopter Services Inc. - CA.       71 

Aero Products – AZ 71 Arrow Aviation – 

LA  71 Cascade Helicopter Services – 

WA  72 Corporate Helicopters – CA  

72 Helicopter Specialties, Inc. - WI.  72 Nampa 

Valley Helicopters, Inc. – ID 73 New 

Hampshire Helicopters – NH  73 

Precision Aviation Services – GA  73 

Precision Heli-Support – AZ 74 

Rotorcraft Support, Inc. – CA  74 

Rotortech Services Inc. – FL  74 Sterling 

Helicopter – PA  75 Thoroughbred Aviation 

Maintenance - KY.    75 Trans Aero, Ltd. – CO 

 75

CANADIAN MAINTENANCE CENTERS
Avialta Helicopter Maintenance – AB 

Heli-One, USB. – BC

Heliwelders Canada Ltd – Langley 

Mirabel Heli Support – QC 

StandardAero – BC

76
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ADVANCED HELICOPTER SERVICES, INC.
17986 County Road 94B 
Woodland, CA 95695

Pres./CEO: 
Email: 
D.O.M.:
Email: 
Chief Insp:
Maintenance

Sparrow Tang 
sparrow@advheli.com 
Adam Burriss 
adam@advheli.com 
Ty Smith
H120, AS350/H125, EC130/H130, 
AS355, H135/EC135, BO105, 
BK117, EC145/H145, AS365, 
SA330J

AERO PRODUCTS
551 North 40th Street 
Show Low, AZ 85901

Jeff Winn (928) 
537-1000
jwinn@aeroproducts.com

V.P.:
Phone: 

Email: 
Maintenance: AS350/H125, EC130/H130

ARROW AVIATION
1318 Smede Hwy (Hwy. 92)
Broussard, LA 70518

(337) 364-4357
(337) 364-4186
www.arrowaviationco.com 
Cyril Guidry
David Guidry 

david@arrowaviation 
Fred Stokes

Phone: 
Fax: 
Website: 
President: 
G.M.:
Email: 
D.O.M.:
Maintenance: H120,EC130/H130,AS350/H125, 

AS355, H135/EC135, 
EC145/H145,BO105, BK117

73

Phone: (530) 669-7115
Toll [844) HELI-AHS
Free: 435-4247
AOG Phone: (530) 207-0450

mailto:sparrow@advheli.com
mailto:adam@advheli.com
mailto:jwinn@aeroproducts.com
http://www.arrowaviationco.com/


CASCADE HELICOPTER SERVICES
1725 E Street N.E. 
Auburn, WA 98002
Phone: 
Fax: 
Website:
President/CEO: 
Email:
D.O.M.:
Email: 
Maintenance:

(206) 767-5290
(206) 767-1726
www.cascadehelicopterservices.com 
Sparrow Tang 
sparrow@cascadeheliservices.com 
Justin Heater 
justin@cascadeheliservices.com
H120, AS350/H125, EC130/H130, 
BK117 H135/EC135, EC145/H145

CORPORATE HELICOPTERS
3753 John J. Montgomery, Suite 2 
San Diego, CA 92123
Phone: 
E-mail: 
Parts: 
Website: 
D.O.M.:
Maintenance:

(858) 505-5650
DOM@corporatehelicopters.com 
parts@corporatehelicopters.com 
www.corporatehelicopters.com Jon 
McClure
H120, AS350/H125, EC130/ 
H130, BK117, EC145/H145

HELICOPTER SPECIALTIES, INC.
4746 South Columbia Dr. 
Janesville, WI 53546
Phone: 
E-mail: 
Website:
President: 
Maintenance:

(608) 758-1701
jim@helicopterspecialties.net
www.helicopterspecialties.net 
Jim Freeman
H120, AS350/H125, 
EC130/H130, AS355, 
H135/EC135, BO105, 
EC145/H145, BK117, 
AS365, H155
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http://www.cascadehelicopterservices.com/
mailto:sparrow@cascadeheliservices.com
mailto:justin@cascadeheliservices.com
mailto:DOM@corporatehelicopters.com
mailto:parts@corporatehelicopters.com
http://www.corporatehelicopters.com/
mailto:jim@helicopterspecialties.net
http://www.helicopterspecialties.net/


NAMPA VALLEY HELICOPTERS, INC.
1870 West Franklin
Meridian, ID 83642
Phone:  (208) 362-0851
Website:  www.nvhelicopters.com 
Gen Mgr / Dir MRO: Troy Atkinson 
Email:  troy@nvhelicopters.com
Dir Support / Services: Chris Rekemeyer 
Email:  chris@nvhelicopters.com
QA Manager:  Kyle Reynolds 
Email: kyle@nvhelicopters.com
Sr. Technical Manager:  Miguel Murillo 
Email:  miguel@nvhelicopters.com 
Maintenance:  H125/AS350, AS355, SA315, 
SA316, SA319, H130

NEW HAMPSHIRE HELICOPTERS
A Division of Port City Air,Inc. 
104 Grafton Dr.
Portsmouth, NH 03801
Phone:  
Parts Phone: 
E-mail: 
Website: 
D.O.M.:
Maintenance

(603) 430-1111
(603) 766-3265
sfox@portcityair.com 
www.portcityair.com 
Steven Fox
H120, AS350/H125,

EC130/H130, AS355

PRECISION AVIATION SERVICES
500 Aviation Way, Hangar BB5 
Peachtree City, GA 30269
Phone: 
AOG:
Website: 
VP/G.M.:
Email: 
Maintenance:

(770) 486-6061
(404) 809 1621
www.precisionaviationservices.com 
Mark Tyler
mtyler@pas-svc.com 
H120, AS350/H125, 
EC130/H130, AS355, 
H135/EC135, BK117, 
EC145/H145, AS365
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PRECISION HELI-SUPPORT, LLC
4702 E.Fighter Aces Dr. 
Mesa, AZ 85215
Phone: 
Website: 
D.O.O.:
Email: 
Maintenance:

(480) 985-7994
www.precisionhelisupport.com 
Jerry Guevara 
jerry@precisionhelisupport.com
H120, AS350/H125, 
EC130/H130, AS355, 
H135/EC135

ROTORCRAFT SUPPORT, INC.
67 D Street
Fillmore, CA 93015-1668

(818) 997-7667
teri@rotorcraftsupport.com 
www.rotorcraftsupport.com 
Phillip G. DiFiore
H120, AS350/H125, 
EC130/H130, AS355, 
H135/EC135, 
H145/EC145/BK117, 
BO105

Phone: 
E-mail: 
Website:
President: 
Maintenance:

ROTORTECH SERVICES INC.
4095 Southern Blvd.
West Palm Beach, FL 33406
Phone: 
Email: 
Website: 
D.O.M.:
Part Sales:

(561) 684-6000
mchampion@rotortechservices.com 
www.rotortechservices.com
Mike Champion 
info@rotortechservices.com

Maintenance: H120, AS350/H125, H130/H130, 
AS355, H135/EC135, BK117, 
EC145/H145, BO105, H155, AS365
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STERLING HELICOPTER
1226 River Road
Croydon, PA 19021

(215) 271-2510
www.sterlinghelicopter.com 
Jason Smith
Jason.Smith@sterlinghelicopters.com 
H120, EC130/H130
AS350/H125, AS355, 
H135/EC135, BK117, 
EC145/H145, H155, AS365

Phone: 
Website: 
G.M.:
Email: 
Maintenance:

Thoroughbred Aviation Maintenance 
4316 Hangar Dr.
Lexington, KY 40510
Phone: 
AOG:
Email: 
VP:
O/S Parts Sales: 
Maintenance:

(502) 863-9799
(859) 559-9588
info@tbamky.com
Joseph W. Otte 
Susan Reynolds
EC120/H120, AS350/H125, 
EC130/H130,
EC135/H135, AS365

Trans Aero, Ltd.
5235 Gulfstream Court
Loveland, CO 80538

(307) 778-5777
www.transaeroheli.com 
kshields@transaeroheli.com 
Kevin Shields
Kevin Pena 
AS350/H125, AS355, 
EC130/H130

Phone: 
Website: 
Email: 
President: 
D.O.M.:
Maintenance:
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Avialta Helicopter Maintenance 
1A 27018 SH 633
Villeneuve, Airport 
Sturgeon Co. AB T8T 0E3
Phone: 
G.M.:
Email: 
Maintenance:

(780) 460-1800
Paul Horvatis 
phorvatis@avialta.com 
H120, AS350/H125, 
EC130/H130

Heli-One, ULC. 
4740 Agar Dr.
Richmond, British Columbia V7B 1A3 
Phone: (970) 492-1000

scott.thanisch@chcheli.com 
www.chcheli.com
Gordon Scott Thanisch

E-mail: 
Website: 
D.O.M.:
D Level Maintenance: AS350/H125, AS355, 

EC130/H130

Heliwelders Canada Limited 
Building 47, Unit #1,
21330 56th Ave., Langley Airport 
Langley, B.C., Canada, V2Y 0E5 
Phone: 604 530-5225
Director of Airframe Support & Services: Bart Popiela 
Email: bart@heliwelders.com
General Manager: Jasmin Hart Email: 
jasmin@heliwelders.com
Maintenance: AS350/H125, EC130/H130

AS355, H120, H135, H145
I+ Level: AS350/H125, AS355, 
EC130/H130

D Level: AS350/H125, AS355, 
EC130/H130
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Mirabel Heli Support
2820 Chemin Belanger #600 
Mirabel, QC J7J2N8

(450) 476-1111
Patrice Chaput 
patrice.chaput@mirabelhelisupport.com 
EC120,AS350/H125,AS355, 
EC130/H130

Phone: 
President: 
Email: 
Maintenance:

StandardAero 
4551 Agar Avenue
Richmond, British Columbia V7B 1A4 
Phone: (604) 514-0388
E-mail: gary.leskiw@standardaero.com 
Website: www.standardaero.com
Com. Contr. / Cust. Support: Gary Leskiw
O/ILevel Maintenance: AS350/H125, AS355, 

EC130/H130, AS332/ 
H215, EC135/H135 
AS350/H125, AS355, 
EC130/H130, AS332/ 
H215, EC135/H135 
AS350/H125,AS355, 
H120, EC130/H130, 
EC135/H135, 
EC145/H145, BK117, 
AS365, BO105, AS332/ 
H215
AS350/H125, AS355, 
H120, EC130/H130, 
EC135/H135, EC145/ 
H145, BK117, 
AS365, BO105, 
AS332/H215

I+ Level Maintenance:

D Level Maintenance:

I+ Blade Maintenance:
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Airbus Helicopters North America

REPAIR SERVICES

80

The following facilities perform repair/overhaul for 
engines of the listed manufacturer. This is a partial 
listing and does not constitute specific authorization 
from Airbus Helicopters or its affiliates. Inquiries 
regarding authorization to perform repairs/overhauls 
and locations of other repair/overhaul facilities 
should be made directly to the manufacturer.



SAFRAN HELICOPTER ENGINES - USA
2709 N. Forum Drive Grand Prairie, 
TX 75052
Turbomeca Arrius 1 & 2, Arriel 1 & 2, Makila
Phone:  (972) 606-7600

(800) 662-6322
Fax: (972) 606-7692

SAFRAN HELICOPTER ENGINES - CANADA
11800 Helen - Bristol 
Mirabel, Quebec J7N 3G8
Turbomeca Arrius, Arriel 1 & 2
Phone:  (450) 476-2550
Fax: (450) 476-1449
Email: customerservice@turbomeca.ca

PRATT & WHITNEY CANADA CORP.
1000 Marie-Victorin (05DK1) 
Longueuil, Quebec
Canada J4G 1A1 
P&WC PW200
Phone:  (450) 468-7730
Fax: (450) 468-7807
24-hour Help Desk: (800) 268-8000 
Email:    customerhelpdesk@pwc.ca

PRATT & WHITNEY ENGINE SERVICES INC.
8440 Tradeport Dr., Suite 105
Orlando, FL 32827 
P&WC PW200
Phone: 
Fax: 
Email:

(407) 438-2291
(407) 812-1404
customerhelpdesk@pwc.ca

HONEYWELL AEROSPACE TECHNICAL 
SERVICE
1944 E. Sky Harbor Ave. 
Phoenix, AZ 85034
Honeywell LTS 101
Phone: 
Fax: 
Email:

(800) 601-3099
(602) 365-3343
aerotech@honeywell.com

ROLLS-ROYCE CORP.
Speed Code R01B
P.O. Box 420
Indianapolis, IN 46206-0420
Rolls-Royce 250 Series
Phone: 
Fax: 
Email:

(317) 230-2000
(317) 230-4020
model250custsupp@rolls-royce.com
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MEXICO, S.A. DE C.V.
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Address
AHMSA – Airbus Helicopters Mexico, S.A. de C.V. 
Hangar 1, Zona G
Aeropuerto Internacional de la Ciudad de Mexico 
15620 Mexico, D.F.

Main Phone: (52) 55 5716 7555
Main Fax: 
Website:

(52) 55 5716 7524
latin-america.airbushelicopters.com

AHMQ - Airbus Helicopters Mexico -Queretaro,
S.A. de C.V.
Carretera Estatal 200 Queretaro-Tequisquiapan Km. 
24+120 -3 Municipio Colon,
76270 Queretaro, Qro.

Main Phone: (52) (442) 256 2600



General Director 
Ricardo Capilla
Phone: 
Cell:
E-mail:

(52) 55 5716 7571
(52) (1) 55 3697 7400
ricardo.capilla@airbus.com

TECHNICAL SUPPORT

Technical and Operations Director 
Erick Perez
Phone: 
Cell:
E-mail:

(52) 55 5716 7555 ext. 747550
(52) 55 3232 4021
erick.perez@airbus.com

Technical Support Manager
Latin American Hub Support Engineering 
Oscar Valencia
Phone: 
Cell:
E-mail:

(52) 55 5716 7555 ext. 747559
(52) 55 5433 3701
oscar.valencia@airbus.com

After Hours Technical Support
Phone: 
E-mail:

(52) 55 4766 8477
technicalsupport.mx@airbus.com

LOGISTICS SUPPORT

Manager Logistics 
Sandra Martinez
Phone: 
Phone: 
Cell:
E-mail:

(52) 55 5716 7538
(52) 55 5716 7555 ext. 747538
(52) 55 4443 1028
sandra.martinez@airbus.com

After Hours AOG Assistance 
Phone: (52) 55 5436 0732
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in. x 25.4 = mm
ft. x 0.305 = Meter 
mi x 0.87 = nm
mi x 0.621 = km
cu. ft. x 2.8317 = cu Meter
ft. lb x 1.356 = Newton Meter  Newton Meter x 0.7375 = ft.lb 
in. lb x 0.112984 = Newt. Mtr  Newton Mtr x 8.850 = in.lb
ft. lb x 0.136 = MdaN  
in. lb x 0.0113 = MdaN 
lb x 0.044482 = Newton 
lb x 0.44482 = daN
PSI x 0.069 = Bar
Knots x 1.852 = KPH 
gal. x 3.782 = Liters 
qt x 0.94635 = Liters 
pt x 0.47317 = Liters
fl. oz x 29.57 = Milliliters 
oz. x 28.35 = Grams
lb x 0.4536 = Kilograms 
(F -32) x 0.555 = C

NOISE LEVELS

mm x 0.03937 = in. 
Meter x 3.282 = ft. 
nm x 1.15 = mi
km x 1.6 = mi
cu Meter x 3.5315 = cu. ft.

MdaN x 7.375 = ft. lb 
MdaN x 88.508 = in. lb 
Newton x 0.2248 = lb. 
daN x 2.2481 = lb
Bar x 14.51 = PSI
KPH x 0.54 = Knots 
Liters x 0.2642 = gal. 
Liters x 1.0567 = qt. 
Liters x 2.1134 = pt. 
Milliliters x 0.03 = fl. oz 
Grams x 0.03528 = oz. 
Kilograms x 2.205 = lb 
(C x 1.8) + 32 = F

MEASUREMENT CONVERSIONS

*All values in EPNdB except EC120 (dB SEL)
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